
TOWNLEC is marked by professional standards 
of service and communication.

Your issues are our priority.

Our point of difference is our personalised 
approach. The value of our service is minimising 
your downtime. 

It is measured by our reputation for being first, 
being best and being the most thorough. 

Our capabilities are shaped by our environment. 

Townsville is home to a world-class minerals 
processing industry and the Australian Army’s 
largest land base. 

It has one of the largest local authorities in 
regional Australia.

The city hosts one of the busiest container ports 
in Queensland and is the centre of the largest 
sugar refining industry in the country.
It is the largest logistics centre in the state 
outside of Brisbane.

There is a complex supply chain that keeps these 
industries running smoothly and if we are not 
directly involved, we are providing immediate 
support from tier one through to tier five.
We attract and keep long-term clients by a 
commitment to getting it right the first time, 
every time.

This commitment is supported by our investment 
in the latest technology and a culture of constant 
training. 

C O M PA N Y  A P P R O A C H

•  Auto-electrical and airconditioning work on general automotive vehicles 
and equipment including private and commercial vehicles, motorbikes, 
light trucks, mowers, generators, stationary engines, trailers and dual 
battery systems.

•  Auto-electrical and airconditioning work on classic vehicles.

•  Heavy vehicle and airconditioning maintenance works including rubbish 
trucks, large mowers, prime movers, dump trucks, Bomag equipment 
(rollers, compactors), excavators, vac trucks, bobcats, boom lifts, bucket 
trucks and Wirtgen profilers.

• Construction equipment (cranes, scissor lifts)

•  Auto-electrical and airconditioning on farm vehicles and equipment 
including tractors and cane harvesters.

• Installation of new components and accessories.

S E R V I C E S  

•  Certificate III in Automotive (Electrical) issued by TAFE Queensland 
Brisbane, May 2006.

•  AUR20705 Certificate II in Automotive Mechanical – Air Conditioning 
issued by Careers Australia Institute of Technology, May 2008.

•  Refrigerant trading authorisation, Authorisation No: AU20590 issued by 
the Australian Refrigeration Council Ltd.

•  Command Cruise Control Installation Technician issued by the Command 
Auto Group Pty Ltd, November 2011.

•  30215QLD – Course in General Safety Induction (Construction Industry) 
issued by HBA Consulting Group Pty Ltd, November 2008.

C E R T I F I C A T I O N S  H E L D

•  G-SCAN DIAGNOSTIC TOOL

  This is an automotive scan tool with a range of 
functions including steering angle calibration/reset, DFP 
regeneration in diesel vehicles or hybrid battery testing. 

  G-Scan is selected by Japanese commercial fleet and 
mining companies  Oceania-wide for its brand-ranging 
Japanese truck system coverage, including immobiliser, 
SRS, ABS, smoother, semi-automatic and automation 
transmission coverage.

 <<images at http://www.gscan.com.au/index1.htm>>

• CAT ET SOFTWARE 

  Caterpillar Electronic Technician (Cat ET) is diagnostic 
software required to communicate, diagnose and 
service electronically controlled Caterpillar engines and 
machines. 

  When connected to an Electronic Control Module (ECM), 
a technician has the ability to diagnose existing and 
potential problems, configure the product and obtain 
data for analysis.

 <<images at http://www.empire-cat.com/CatET/>>

• OTHER

  IT systems, including Quickbooks online, are used to 
book, manage, track and register orders. 

  We have redundancies for our project documentation and 
all our digital information is backed up off-site.

  Our hardware and software systems are insured for 
replacement. 

  Our system is protected against cyber security and other 
digital threats. 

S O F T W A R E 

Townlec is tasked with meeting the range of 
requirements from complex mining and minerals 
processing operations to fleets of local authority 
rubbish trucks.

We are able to expand at short notice as demand 
dictates and can access extra capacity through 
collaboration with other providers who meet our service 
and product standards.

This quality service is offered across the north and 
north-west of the state and applies as much to private 
vehicle owners as it does to multi-national operations.

Townlec has priority service agreements with national 
and international product suppliers as part of our 
commitment to maintain the quickest possible response 
times.

Our intellectual capacity is continually honed on the 
sharpening steel of product education, peak industry 
briefings and industry technical sessions.
As a member of the Institute of Automotive Mechanical 
Engineers, Townlec Auto Electrical’s staff regularly 
attend training and seminars to ensure the whole team 
is up to date with the latest technology and industry 
trends. 

Our ongoing training also forms part of the company 
quality system. 

C A PA C I T Y  L E V E L S

I N D U S T R I E S  S E R V E D

• Private and commercial vehicles and equipment.

•  Government/institution vehicles and equipment 
(James Cook University, Queensland Parks and 
Wildlife Service, Rural Fire Brigade, Oil Pollution 
and Environmental Control Solutions, Queensland 
Department of Transport and Main Roads, 
Townsville City Council).

• Marine and boating (Club Marine).

•  Construction industries (TT Building Services, MBD 
Constructions)

•  Earthmoving industries (Sticky Group Pty Ltd, 
Eastern Trees).

• Fuel industry (Puma).
•  Mining and metal refineries (Sun Metals, 

Queensland Nickel refinery, Mount Isa Mines, 
Century mine, Phosphate Hill mine, Dawson 
Engineering).

• Farming and the cane industry.
•  Waste removal services (Transpacific Industrial 

Solutions, Veolia Environmental Services, Toxfree).

•  Car and truck dealerships (Bucher Municipal, Isuzu, 
Tracpower).

• Electric power industry (John Holland).

• Transport Industry (Followmont Transport).

TOWNLEC AUTO ELECTRICAL, also 

known as TOWNLEC, is a locally based 

auto-electrical and airconditioning business 

established in 2008. 

Townlec strives to use local businesses and 

local suppliers in providing its services.  

In a time marked with change, especially 

in electronics, we are capable of providing 

cutting-edge technical and personal service.

Our clients require that service in a range of 

areas, from assets at large processing plants 

to smaller vehicles such as town cars.  In 

between are trucks and marine machinery 

as well as specialised and customised 

machines like mobile garbage compactors.  

Townlec meets the regulatory requirements 

to supply services to public, government, 

commercial and industrial clients.

The biggest challenge facing those clients 

is staying ahead of developing technologies 

and we have systems in place to meet 

emerging demands.

We respect our clients’ commercial and 

personal needs and make it our priority 

to keep assets operational by addressing 

emergency and maintenance imperatives. 

Part of the service is educating operators to 

reduce downtime by enhancing day-to-day 

operational techniques.

Repeat business is the hallmark of our 

growth and is testament to the consistently 

high standard of service Townlec provides.

P R E F E R R E D  

B U S I N E S S

We are auto-electrical and 
airconditioning specialists and 
like a challenge. 

Give us your problems. We’re 
up to it.

We can scale the service and 
can provide case studies of 
how we have addressed a 
range of issues quickly and 
comprehensively.

That includes clients with fuel 
and fire trucks, earthmoving, 
minerals and metals refineries, 
car and truck dealerships and 
the power industry.  

We’ll get them moving and 
keep them moving.


